447777/ E)(CEL

CUSTONMER SPORTS GROUP
SERVICE REPRESENTATIVE

Position Summary

Employment Type: Part-Time
Reports to: CSR Supervisor
Location: PSM Empowered/PSM Fieldhouse

Under the direction of the CSR Supervisor, provides customer service at the front
desk and food and beverage areas inside all Excel Sports facilities. Responsible
for excellence in customer service in all aspects of service areas. Works closely
with the rest of the operations team to ensure that all programming and events
run smoothly.

Responsibilities will include basic food preparation, point-of-sale cashiering,
setup, and general cleaning of the facility.

Key Responsibilities

* High School diploma/GED preferred.

* Minimum of 1 year of experience in hospitality services, customer services, or
general labor preferred.

¢ Collect payment for open play, lessons, training, and rentals.
¢ Ensure all money is organized and accounted for.

¢ Maintain cleaning supplies and other facility essentials.
¢ Help ensure the facility remains clean, organized, and event-ready.

¢ Work front desk shifts; answer phones, respond to inquiries, and provide
facility and club information.
¢ Serve as the first point of contact for customers, trainers, and visiting clubs.




Qualifications & Preferred Skills

e Must be 17+ years of age

e Be able to lift 40 pounds

o Have excellent verbal and written communication skills

o« Demonstrates ability to multitask and work independently using critical
thinking skills

« Be able to use departmental equipment, as outlined by the department

e Ability to perform the physical demands of frequent walking, lifting,
stooping, and bending

Evidence of Competency

Competency Percentage

e Oral communication, interpersonal, and organizational 20%
skills

¢ Problem-solving skills 20%

» Customer service skills 20%

e Clerical skills. Abillity to understand and follow 20%
directions

* Trouble shooting skills. Apillity to work with a team 20%

If Interested, please email Kimberly.Delagrange@parkview.com
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